
Your Trip to 
Sage Gateshead
We want you and your family to 
have a fantastic time here. Use this 
booklet to familiarise yourself with 
what to expect on your visit.



When you 
arrive

Sage Gateshead has two entrances, on the East and 
West of the building. You can use either entrance. 
There may be other families around and there is a large 
building site on the East Side. It might be noisy, and you 
may want to use the West Entrance.

East Entrance West Entrance



Your
Tickets
You might need to pick 
up your tickets from 
our Box Office which 
may involve a queue.



Before the 
Performance
Your family might want to visit 
our café for a drink or snack 
before the performance.  

 There will be clear menus and 
our friendly staff will be around 
to help.



Our Team
When it’s time to go into the 
hall our staff will tell you. 

 Members of our Customer 
Experience Team will be 
dressed like this. Anyone in 
this team will be able to help 
you if you have questions.



To the Hall When it’s nearly time for the performance you’ll 
go upstairs to our Hall. You can either use the 
stairs or take the lift.



In the Hall
You’ll go through doors like this into our Hall, 
our staff will check your tickets and show you 
to your seats. 

 Just before the performance starts, the 
orchestra will come onto stage and will tune 
up their instruments. It might get quite noisy 
and busy in the hall. You can cover your ears 
if you need, and you can bring your own ear 
defenders if you want.



Performance The conductor will come on stage and 
explain what’s going to happen, then the 
performance will start!



During the 
Performance
You’re welcome to move around or 
go in and out of the hall if you need. 
It’s ok if you want to make noise. 

People on stage may ask you to join 
in with clapping or talking. You can 
do this if you want to. 

There are toilets near the hall and 
near the café.



Quiet Space
We have a comfortable 
quiet space available near 
to the hall if you need it. 
There will be comfortable 
chairs and a DVD showing 
The Snowman. Our staff 
can show you where this is.



At the End
At the end of the performance, 
people will clap, and some may 
shout. You can join in or cover your 
ears, it’s up to you. When the show 
is finished you will leave the Hall the 
same way you came in. 

If you feel like a familiarisation 
visit would be helpful before the 
performance, we’re happy to arrange 
this with you. Please contact our Box 
Office on 0191 443 4661.  

We hope you enjoy the show!


